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Family Mediation Service

Mediation Agenda
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Maintenance Mediation Pilot Scheme
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Background of 'the FPilot-Scheme
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Resolving disputes related to divorce and maintenance are
not easy. Parties involved in maintenance payment disputes
might contest the matter in court for dispute resolution.
Mediation is an effective alternative way to resolve disputes
other than court proceedings. In this regard, the Home and
Youth Affairs Bureau launches a three-year Maintenance
Mediation Pilot Scheme (Pilot Scheme) through the
Community Care Fund, appointing the Hong Kong Family
Welfare Society to provide mediation services on
maintenance to separating or divorcing persons, so as to

assist both parties to resolve related disputes through

mediation.
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Participation in the Pilot Scheme is on a voluntary basis. The Pilot
Scheme provides mediation services on maintenance to separating
or divorcing persons(including maintenance payers and payees).

Parties involved in maintenance payment disputes are eligible to
apply for the Pilot Scheme free of charge provided that one of
the parties (applicant) is a Hong Kong resident and meets the
following criteria.
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The applicant is a recipient of the Comprehensive Social
Security Assistance (CSSA) Scheme; or
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The applicant is a full-rate allowance recipient of the Working
Family Allowance Scheme; or
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The applicant is a full-level assistance recipient of Student
Financial Assistance Schemes (including the School Textbook
Assistance Scheme | the Student Travel Subsidy Scheme / the
Subsidy Scheme for Internet Access Charges); or
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Applicant not meeting criteria (1) to (3) above but belongs to
a low-income family, that is, himself/herself and the household
members residing with him/her earn a monthly household
income of no more than the specified income |limit applicable
to the corresponding household size:(Please refer to the table below)

Househ S terson Mormis s LRAaKS)
1 15,800
2 22,500
3 26,500
4 34,100
5 43,600
(o 46,100

Scope,of/Mediation
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The Pilot Scheme provides mediation services on maintenance
to people in need. During the process of mediation for
maintenance disputes, various divorce-related issues may be
involved. (e.g. separation arrangements, custody, matrimonial
home and arrangement for property distribution, etc.) Therefore,
mediators will also assist in mediating other divorce-related

issues in parallel to the maintenance mediation process to
hopefully achieve the best mediation results for both parties.

BBiERhiA Application
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Self-application or referral from social workers, lawyers or
relevant professionals
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After assessing the suitability of the applicant's case for
mediation by the Hong Kong Family Welfare Society, mediation
services will be arranged for eligible cases
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Merits of
Family Mediation Service

EAEESIVBRED - EONRRBEREE

BRSTRE SN
(BEEHRBSIFIE ST
ReRIETHZIVEND
BE S TAVE SRS
EnasanERN

AR ERERSL AT ZREY
CSISVSE Y

Interests and needs of both parties are

respected in the
negotiation process.

co-operative

Benefits of children as well as both

parties are attended to.

A continual co-parenting relationship

can be facilitated.

Enhance each party's motivation to

fulfill the agreement.

The pain and stress, experienced by
the children and both parties can be

alleviated.

Legal expenses can be reduced.

Time and psychological stress arising

from legal proceedings can
lessened.
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Divorce is never easy. Dealing with maintenance,
asset division, and custody while navigating
emotional turmoil often leads to irrational
decisions. Mediation not only saved our legal
fees but, more importantly, provided a neutral
party who understood our perspectives. The
mediator facilitated rational communication,
minimized conflict, and offered much-needed
support and understanding throughout the

Feedback

\ process.
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Thanks to the mediation service provided by
HKFWS, we reached a mutually agreeable
resolution for property distribution in a calm and
respectful  environment. While there were
disagreements along the way, the professional

mediator guided us through, saving us
considerable time and stress. We are truly

eateful for her support. )
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Family Mediation Service is provided
in the following centres of Hong Kong Family Welfare Society
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Kwai Chung (South)

Integrated Family Service Centre
FREREZUERIBYE 1B 102 F
Room 102, Podium 1 Floor, Bik Tsui House,
Kwai Tsui Estate, Kwai Chung, N.T.
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Shamshuipo (West)
Integrated Family Service Centre

NEERKIBTTMILTTHRIE 2 18 204 22
Unit 204, 2/F., Un Him House, Un Chau Estate,
Shamshuipo, Kowloon

O 27205131
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Mediation Centre

e BEMESRE—H 80 5 A IR
Western Garden, 80A, First Street,
Sai Ying Pun, Hong Kong
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Enquiry:;HongKongFamily, Welfare, Society(Mediation, Centre)
www.mediationcentrehk.org
O 2561 9229 ® 2811 0806

© mediationcentre@hkfws.org.hk
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Shun Lee Integrated Family Service Centre

NERIBN MRS 2 SRIEFTTEDIL 4 42
4/F., Shun Lee Estate Community Centre,
2 Shun Chi Street, Shun Lee Estate, Kowloon

® 2342 2291
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l Yau Tong Integrated Family Service Centre

NEBEDENSEE 118
1/F, Shun Lai House, Yau Lai Estate,

RIER Yau Tong, Kowloon

® 27752332
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. Tseung Kwan O (South)

Integrated Family Service Centre
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° A X = Unit 2, Podium 1, Choi Ming Shopping Centre,
\ /‘ Kin Ming Estate, Tseung Kwan O, N.T.
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North Point Integrated Family Service Centre

IrAEEE 23R AIBFIRFSRIEAIE 4 12
4]F, North Point Welfare Facilities Block,
123 Java Road, North Point, Hong Kong

@ 2832 9700
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